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questions in the real test order, an answer sheet, the answer key and a score chart, and the transcripts.
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How to take this test

1. Open celpass.com/celpip/listening/practice-tests/39 to play the recordings (free, no account).
Play each one once only, as in the real test.

2. Read the questions for each recording here and mark your answers on the answer sheet.
3. Check your answers with the answer key, then read the transcript for every question you

missed.
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tests/39 with the recordings, marked as you go, with an estimated CLB. More free tests:
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Part 1: Listening to Problem Solving

Tile Store

▶ Recording: Part 1, section 1 of 3. Play it at celpass.com/celpip/listening/practice-tests/39

1. What should the man bring in now?
A B

C D

2. Why does the woman want ten percent?
A the old colour must match
B the top row needs extra tiles
C the alcove was never measured
D uneven walls waste more tiles

▶ Recording: Part 1, section 2 of 3. Play it at celpass.com/celpip/listening/practice-tests/39

3. What worries the woman about the gloss?
A it won't match his old tile
B it costs four dollars more
C it would change his box count
D it turns slippery when wet
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4. How does the man feel about switching?
A reluctant but willing to pay
B keen to keep the sale price
C unconvinced the gloss is risky
D relieved to skip re-measuring

5. What is the catch with clearance?
A it needs more than fourteen boxes
B the whole rack must be bought
C it must be ordered in advance
D it can't be reordered or returned

▶ Recording: Part 1, section 3 of 3. Play it at celpass.com/celpip/listening/practice-tests/39

6. Why is the top-up plan rejected?
A the truck only runs on Friday
B the two pallets won't match
C nine boxes won't cover the floor
D the desk refuses to hold stock

7. How will the tiles reach the house?
A he'll pick them up Thursday
B they'll be held at the desk
C his installer collects them Friday
D the store truck delivers Friday

8. What changes for the installer?
A he'll come Friday morning instead
B he'll take the floor out tomorrow
C he'll start tomorrow at eight
D he'll wait until Thursday afternoonCE
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Part 2: Listening to a Daily Life Conversation

Handling Jersey Shortage

▶ Recording: Part 2. Play it at celpass.com/celpip/listening/practice-tests/39

9. What are the teammates trying to provide?
A Distinguishable sides without regular jerseys
B Matching shirts for Friday rehearsal
C Adult vests for both practice groups
D A substitute for formation practice

10. Why can seven players wear usable vests?
A All twelve fit adults after repair
B Senior practice frees a borrowed vest
C Adult-sized stock leaves seven intact
D Six washed jerseys return before practice

11. Why bring the spare dark shirts?
A Senior players need their own shirts
B Yellow vests fit only children
C Coach wants both sides in navy
D Some players cannot fetch dark tops

12. What standard are they temporarily relaxing?
A Uniform fit, not visual distinction
B Player attendance, not formation accuracy
C Safety checks, not laundry timing
D Team size, not shirt colour

13. What common risk do both follow-ups address?
A Tonight's practice lacking matching jerseys
B Future plans assuming unavailable equipment
C Youth team counting the torn vest
D Friday players wearing imperfect shirts
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Part 3: Listening for Information

Process for Renting Out University Classrooms

▶ Recording: Part 3. Play it at celpass.com/celpip/listening/practice-tests/39

14. What is the woman mainly explaining to the man?
A How to collect rental payments
B How to resolve booking conflicts
C How to fill out intake forms
D How outside classroom rentals are handled

15. How does the woman decide which room to recommend?
A Based on the requested date
B Based on the payment method chosen
C By the expected number of attendees
D Based on who booked first

16. What is required for weekend bookings?
A Full payment is required in advance
B Only cash payments are accepted
C A deposit is due within five business days
D Payment is optional until later

17. What does the man imply about handling payments?
A He thinks the task is unnecessary
B He wants the woman to continue
C He is worried about making mistakes
D He feels confident taking on the responsibility

18. How is a conflict between two outside renters resolved?
A The larger group gets the room
B The earlier outside booking keeps priority
C The supervisor makes the final decision
D The groups split the rental time

19. Under what condition does a faculty booking take priority?
A Whenever a professor calls the office
B Only if in Maple Hall
C If filed two or more days ahead
D Whenever it is submitted before noon
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Part 4: Listening to a News Item

District Draws A Line Around Classroom AI

▶ Recording: Part 4. Play it at celpass.com/celpip/listening/practice-tests/39

20. Repeated omission changes the institutional path from
A board review to classroom correction
B principal review to teacher discretion
C disclosure to permitted preparation
D teacher handling to misconduct referral

21. Fenwick's pilot weakens concerns about
A penalties for repeated omission
B unequal access outside school
C detecting concealed AI output
D the form's administrative burden

22. The district's decision is essentially
A making all undisclosed use misconduct
B pre-approved preparatory use, not graded output
C a total ban on classroom AI
D largely a matter for individual teachers

23. Aubin distinguishes acceptable use by asking
A whether the pupil could work unaided
B whether the use can be detected
C whether the student's own thinking survives
D whether every pupil has equal access

24. Review timing ensures evidence covers
A a term's worth of disclosure records
B the results of Fenwick's April pilot
C the first referral to a principal
D the parent council's own inquiry
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Part 5: Listening to a Discussion

School Gala Raffle Format

▶ Recording: Part 5. Play it at celpass.com/celpip/listening/practice-tests/39

25. What raffle process are they deciding?
A Assign raffle tasks before deciding
B Cancel the raffle after donation shortages
C Balance simple collection with accountable staffing
D Confirm staffed logging as chosen

26. What concern weakens simple collection?
A Money or supplies become untraceable
B It needs unavailable volunteers
C Notes need greater specificity
D The busiest hour needs backup

27. Why is staffed logging difficult?
A It weakens handoffs
B Money or supplies become untraceable
C Weak tracking undermines trust
D Available volunteers may be insufficient

28. What standard guides their choice?
A The fastest decision
B Preserve trust through manageable volunteer duties
C The lowest possible cost
D Busiest-hour backup

29. What timing pressure complicates the decision?
A Donations and volunteers need confirmation soon
B Process notes may remain vague
C Available volunteers may be insufficient
D Weak tracking may undermine trust

30. What hybrid approach do they choose?
A Hold an immediate final vote
B Staff and log every collection period
C Staff peaks and log high-value items
D Use simple collection without logging
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31. How does the staffing critic shift?
A She rejects all table staffing
B She proposes peak-period staffing
C She rejects any decision
D She exclusively defends full staffing

32. What task sequence concludes the discussion?
A Split tasks, review feedback, then confirm
B Finalize full logging without testing
C Vote after confirming volunteers
D One checks coverage; others wait
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Part 6: Listening to Viewpoints

Firm Weighs Publishing Salary Ranges

▶ Recording: Part 6. Play it at celpass.com/celpip/listening/practice-tests/39

33. The report's core disagreement is over
A how ranges can guide without explaining everything
B whether to publish every exact salary figure
C how wide each published range should be
D who may see the internal pay ranges

34. Ortiz and Desai both argue that published ranges need
A every employee to earn identical pay
B exact salaries to be made public
C clear explanations of placement decisions
D managers to stop reviewing low salaries

35. Starting with larger departments most reduces Patel's fear that
A applicants would reject the job offer
B competitors would learn technical pay
C titles would be upgraded for staff
D coworkers could infer an individual's salary

36. Chen's position is best described as
A useful for applicants but risky inside the firm
B opposed to publishing any salary ranges at all
C demanding that every exact salary be published
D unconcerned about what rival firms could learn

37. Chen thinks transparency could redirect bargaining toward
A the title assigned to a job
B the exact salary each worker earns
C the width of each posted range
D the number of managers a team has

38. The pilot's success will depend mainly on
A whether managers can justify consistent placement decisions
B how wide each published salary range is
C how many departments join the first phase
D whether job applicants can also see ranges
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Answer sheet
Write the letter of your answer for each question.

1 ________ 2 ________ 3 ________ 4 ________

5 ________ 6 ________ 7 ________ 8 ________

9 ________ 10 ________ 11 ________ 12 ________

13 ________ 14 ________ 15 ________ 16 ________

17 ________ 18 ________ 19 ________ 20 ________

21 ________ 22 ________ 23 ________ 24 ________

25 ________ 26 ________ 27 ________ 28 ________

29 ________ 30 ________ 31 ________ 32 ________

33 ________ 34 ________ 35 ________ 36 ________

37 ________ 38 ________
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Answer key
Part 1: Tile Store
1 C Picture C 2 D uneven walls waste

more tiles
3 D it turns slippery when
wet

4 A reluctant but willing to
pay

5 D it can't be reordered or
returned

6 B the two pallets won't
match

7 A he'll pick them up
Thursday

8 A he'll come Friday
morning instead

Part 2: Handling Jersey Shortage
9 A Distinguishable sides
without regular jerseys

10 C Adult-sized stock
leaves seven intact

11 D Some players cannot
fetch dark tops

12 A Uniform fit, not visual
distinction

13 B Future plans assuming
unavailable equipment

Part 3: Process for Renting Out University Classrooms
14 D How outside classroom
rentals are handled

15 C By the expected
number of attendees

16 A Full payment is
required in advance

17 D He feels confident
taking on the responsibility

18 B The earlier outside
booking keeps priority

19 C If filed two or more
days ahead

Part 4: District Draws A Line Around Classroom AI
20 D teacher handling to
misconduct referral

21 D the form's
administrative burden

22 B pre-approved
preparatory use, not graded
output

23 C whether the student's
own thinking survives

24 A a term's worth of
disclosure records

Part 5: School Gala Raffle Format
25 C Balance simple
collection with accountable
staffing

26 A Money or supplies
become untraceable

27 D Available volunteers
may be insufficient

28 B Preserve trust through
manageable volunteer duties

29 A Donations and
volunteers need confirmation
soon

30 C Staff peaks and log
high-value items

31 B She proposes peak-
period staffing

32 A Split tasks, review
feedback, then confirm

Part 6: Firm Weighs Publishing Salary Ranges
33 A how ranges can guide
without explaining everything

34 C clear explanations of
placement decisions

35 D coworkers could infer
an individual's salary

36 A useful for applicants
but risky inside the firm

37 A the title assigned to a
job

38 A whether managers can
justify consistent placement
decisions
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Your estimated CLB

Correct answers (of 38) Estimated level

37–38 CLB 12

34–36 CLB 11

32–33 CLB 10

29–31 CLB 9

26–28 CLB 8

23–25 CLB 7

19–22 CLB 6

16–18 CLB 5

12–15 CLB 4

An estimate: CELPIP converts raw scores with a table for each test form, so the real cut-offs vary a little.
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Transcripts
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Part 1: Tile Store
Section 1

MAN: This came off my bathroom wall. The whole floor's the same. The wall by the tub is going too.

WOMAN: Nineteen-forties, that glaze. Am I close?

MAN: Close enough. It all comes out tomorrow, and I've no idea how many boxes to order.

WOMAN: The colour's settled, then. Keep that tile in your bag for the order desk. It won't give a
quantity.

MAN: I pulled a few loose ones off this morning with my work gloves, so I know what's underneath.

WOMAN: That helps your installer, but it won't get a number. Have you measured anything?

MAN: I paced the long wall. The tub's in an alcove, and I left that corner out.

WOMAN: That corner's a third of the job. It goes back in.

MAN: There's a ladder and a tape in my car. Should I bring it up for the top row?

WOMAN: Leave the ladder — your installer can reach over the tub. Bring the other one and measure
every wall, alcove included.

MAN: Round up a bit?

WOMAN: Ten percent, not five. Walls that old are never straight, so half your rows end up cut down.

MAN: Ten percent. I'll do it properly.

Section 2

WOMAN: You got your numbers, then?

MAN: Fourteen boxes, alcove and all. I did it twice. Now I can't decide which tile.

WOMAN: What's the shortlist?

MAN: The glossy white on the clearance rack. Four dollars less a box, and it's the closest thing to my
old one. The same tile comes in a textured finish, but that's full price.

WOMAN: I'd think about where it's going. Wet feet coming out of the tub onto a gloss floor — that's a
skating rink.

MAN: I'd throw a mat down.

WOMAN: A mat covers a metre. The rest is soaked every morning.

MAN: Hm. My dad's in and out of that bathroom, too.

WOMAN: The finish doesn't change the size, so your fourteen stands either way.

MAN: That's something. Fifty-six dollars more, then.
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WOMAN: There's another catch. Clearance is whatever's sitting on it — they won't bring more in, and
it's final sale.

MAN: So if I'm two boxes short on the day, I'm stuck with twelve I can't take back.

WOMAN: Right. It isn't the four dollars that would sting.

MAN: No, it isn't. Fine. Textured it is. I'll miss that price, but I'd rather not gamble on the boxes.

Section 3

MAN: The textured's a problem. Nine boxes in the back, and I need fourteen.

WOMAN: What did the desk say?

MAN: Hold the nine, add five off Thursday's pallet. I'd have them by Thursday afternoon.

WOMAN: Off a different pallet, though. Tile's baked in batches, so those five would sit a shade off your
nine.

MAN: On a bathroom floor, would anyone see that?

WOMAN: You would, every morning. Get them to pull all fourteen from Thursday's pallet instead.

MAN: They'll do that for a deposit, and the desk is open till six. That part's fine. It's the delivery — the
truck only runs Friday.

WOMAN: Then don't wait for the truck. How far out are you?

MAN: Fifteen minutes. I'll load them myself Thursday. Which leaves my installer standing in an empty
bathroom tomorrow at eight.

WOMAN: Couldn't he take the old floor out tomorrow and lay it later?

MAN: He offered. I said no — I'm not walking on bare concrete for three days. He's got Friday morning
free, so I'll take that.

WOMAN: Sensible. And don't let anyone talk you back into the gloss just because it's by the checkout.

MAN: After all this? Not a chance.CE
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Part 2: Handling Jersey Shortage

MAN: Hi Priya, did the equipment manager find our missing training jerseys? The coach asked whether
we had a solution before he sends the final message about what everybody should bring.

WOMAN: Hey Anton. Six are still at the laundry service, which closes before anyone can collect them
tonight. The service promised them tomorrow morning, which is too late for practice.

MAN: We have fourteen players at practice. Could half wear regular shirts? We don't need a perfect
match for the team kit, just a way to tell who's defending against whom.

WOMAN: We are rehearsing defensive formations, so the coach needs two sides that are easy to
distinguish.

MAN: The youth team has yellow vests in the storage room. They used them at the open day, so I know
they're there. I'm less sure how many would fit adults.

WOMAN: Twelve vests, but four are child-sized. I first thought we could borrow from the senior team,
yet they practise at the same time.

MAN: We only need seven markers for one side. Are at least seven adult vests usable? Marking both
sides would look tidier, but one clearly different colour should be enough for what we're practising.

WOMAN: Eight. One has a torn strap, but the other seven are fine.

MAN: Then one group wears yellow and the other keeps normal dark shirts. Nobody needs the missing
jerseys.

WOMAN: That works if everyone brings a dark top. Two players usually arrive directly from work in light
shirts. They cannot return home first. I don't want them arriving ready to help and then finding the
exercise depends on clothes they couldn't fetch.

MAN: I can pack two spare navy shirts, although they may not fit perfectly.

WOMAN: Fit matters less for a formation walk-through. I will message the group before they leave
work.

MAN: After practice, I will return the vests and leave the torn one aside with a repair note. That way the
next person won't count it as usable and discover the problem only after handing everything out.

WOMAN: Good. Tomorrow I will arrange a later laundry pickup so this does not affect Friday’s match
rehearsal.
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Part 3: Process for Renting Out University Classrooms

WOMAN: Hi there. Since you're taking over front-desk inquiries this month, I want to walk you through
the process for renting out classrooms to outside groups.

MAN: Sounds good. I've fielded a few calls already, but wasn't sure how much I could promise people.

WOMAN: That's exactly why we're doing this. First, when someone calls or emails, you ask about
group size and preferred date, then recommend a room that fits. Groups of thirty or fewer go in the
Birch Building; anything larger goes to Maple Hall.

MAN: Got it. And once they've picked a room?

WOMAN: Then you fill out the intake form — name of the group, contact info, date, and room number.
Gaps in that form come back to bite us later, so double-check it.

MAN: What about payment?

WOMAN: Payment gets collected only after the form is signed and returned. We take cards or cheques,
never cash, and the deposit is due within five business days of signing. Actually, hold on — that's for
weekday bookings. Weekend rentals require full payment upfront, not just a deposit.

MAN: Okay, that's an important distinction. Who actually handles the money once it comes in?

WOMAN: That responsibility falls to you now. I used to process payments myself, but starting this term,
you'll log every transaction in the booking system the same day it's received.

MAN: I can manage that. My one concern is double-bookings — what happens if two groups end up
wanting the same room?

WOMAN: It's bound to come up eventually. The general rule of thumb is we defer to whoever booked
first, based on the timestamp in the system.

MAN: That seems straightforward enough.

WOMAN: It mostly is, except when a faculty member requests the room for academic use. In that case,
the faculty booking takes priority automatically, even if it came in later, as long as it's submitted at least
48 hours before the event.

MAN: So the timestamp rule only applies among outside renters?

WOMAN: Exactly — unless a professor's involved, and only if they've met that 48-hour window;
otherwise the original timestamp still wins.

MAN: That's clearer than I expected. So to confirm: I recommend the room, complete the form, collect
payment based on the applicable schedule, log it immediately, and apply the priority rule if a conflict
comes up?

WOMAN: That's it exactly. If unsure, flag it right away rather than guess.
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MAN: Will do — I'd rather ask than get it wrong.

Part 4: District Draws A Line Around Classroom AI

MAN: Teachers in this district began reporting suspicious assignments about eighteen months ago, and
until this week they had no common rule to apply when they did. The board of the Cedar Valley School
District adopted one on Tuesday, and it is narrower than either camp had asked for. Generative artificial
intelligence may not be used to produce any portion of work that carries a grade. It may, however, be
used to generate outlines, counterarguments and revision questions. That licence applies only where
the classroom teacher has granted permission for that specific assignment in advance. Superintendent
Casimir Aubin said the distinction the board settled on is between assistance and substitution. "A tool
that asks you a better question is a tutor," Aubin said. "A tool that answers the question for you has
taken your place." Students must record any use on a short disclosure form attached to the
submission. A first omission is handled by the teacher. A second within the same school year, however,
is referred to the principal as academic misconduct, a category that until now covered only plagiarism
and cheating on tests. Department head Bronwyn Fenwick, who piloted the disclosure form with two
senior classes in April, said the paperwork proved less onerous than expected. Not all parents are
reassured. Devinder Bath, who chairs the parent council at the district's largest secondary school,
argues that detection remains guesswork and that pupils without internet at home will be judged
against a standard they cannot practise. Aubin conceded the point, noting that a review of the policy is
set for June, once a full semester of disclosures has been collected.
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Part 5: School Gala Raffle Format

man2: We keep circling around the format for a school gala raffle, so I want to name the decision before
tomorrow's notice. Donations and volunteer shifts have to be confirmed soon.

man1: My worry is that if we choose keeping the collection process simple, money or supplies could be
hard to track. The benefit is that it would be easy for volunteers to explain.

woman1: I see that. Still, using a staffed table with a written log may be hard because it may require
more volunteers than they have, even though it would make the handoff more reliable.

man2: So both choices solve one problem and create another. The standard should be trust and simple
volunteer work.

man1: Then the next step cannot be a final vote. It should include a backup person for the busiest hour.

woman1: What if we staff the busiest period and log only high-value items? We can learn enough
without locking ourselves in.

man2: Good. I will check who can cover the table, and you two can draft the volunteer note and identify
the busiest time.

man1: Please make the note specific. A generous event can still lose trust if tracking is weak, and I do
not want that repeated.

woman1: Agreed. We will review everything after two days of feedback, and then we will confirm
volunteers before announcing the process.
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Part 6: Firm Weighs Publishing Salary Ranges

MAN: On today's workplace report, Northshore Analytics is considering a change. Management is
considering publishing salary ranges for every job level, including roles already held by current
employees. Exact salaries would remain private, but the proposal still raises questions about fairness,
privacy, and competition. Employee representative Lena Ortiz supports disclosure. People with similar
titles may know they are paid differently without knowing whether experience, duties, scarce skills, or
negotiation explain the gap. Publishing ranges would not promise identical pay. It would give
employees a shared reference point and require managers to explain why someone sits near the
bottom, middle, or top of a range. That explanation, she argues, matters more than the number alone
because inconsistent decisions become easier to challenge. Engineering manager Mark Chen supports
ranges for applicants but is cautious about internal detail. A broad range may create suspicion if
placement rules are unclear. A narrow one could show competitors how aggressively Northshore pays
for scarce technical skills. Mark also worries that departments may start pushing for upgraded job titles
simply to move their staff into higher ranges. In that case, transparency could shift competition from
salary negotiation to job classification. Senior analyst Dana Patel supports disclosure in principle, but
raises privacy concerns. In a large department, a range may reveal very little about any one person. In a
two-person team, coworkers may combine the range with what they know about seniority and duties.
They may then make a fairly accurate guess about someone's pay. Dana wants employees to
understand the system without turning individual salaries into office conversation. Human resources
director Priya Desai proposes publishing ranges for standard job groups while keeping exact salaries
private. Each range would explain how experience, responsibilities, performance, and scarce expertise
affect placement. HR would also review salaries below the minimum and cases where new hires earn
nearly as much as long-serving staff. Priya does not support releasing everything at once. She
recommends starting with new job postings and several larger departments, where personal salaries are
harder to infer. Managers would be trained, employees could ask questions, and unclear job definitions
would be revised before smaller teams joined. The real disagreement is over how much information
numbers can fairly provide without context. The likely outcome is a limited pilot that publishes ranges,
explains placement, and protects individual salaries. Its success will depend less on opening a
spreadsheet than on making pay decisions consistent and open to explanation.

What is your level in all four skills? Create a free account at celpass.com for a free diagnostic
with a predicted CLB in Listening, Reading, Writing and Speaking, and AI scoring of your
Speaking and Writing.
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